
At all times we aim to improve student responsibility, keep students safe and
ensure the smooth running of the academy.  We have set out some guidelines to help achieve this:

Thank you for your help and understanding.

Where possible
appointments

should not be made
in the academy day.

If PE kit or school
equipment is

brought in by parents
to the academy, this
should be collected at
break by the student.

As well as contacting the
academy you can

contact your child’s tutor or
year manager.  Year manager
emails are on our website
and we send out hard
copies ocopies of key contact
details annually. 

Where appointments are
unavoidable, please write in
your child’s planner the date,
time and purpose of the
appointment. Your child will
then be allowed out of class

and should comeand should come
straight to reception.

Academy staff will only
contact home at the request
of the student if it is a matter of
personal safety. We can no
longer simply pass messages
on. We will continue to contact
paparents and carers over illness,
key information, praise,
attendance and behaviour

concerns.

Please ensure that your
child’s ParentPay account is
up to date. We are a cashless
academy, please do not send
your child into the academy
with cash. Please top up the
 account  account remotely.  If you would
like assistance in setting this
up please let us know
and we would be
happy to help.  

If for any reason a note is
not given, parents/carers

must contact the academy by
10.45am.  We cannot guarantee
that messages will be passed on
after this point as tutor time takes
place place at 11am or 11.20am. A student
should go to the office to have a note
written in their diary during break
time. Without this any pick up of
the student can be severely

delayed.

All students must be
collected in person by
a parent/carer.
We will never

allow a child to go by
themselves to an
appointmentappointment.


