
 
27th March 2020 
 
Dear Parents, Carers and Students, 
 
This last week has been the most disruptive, disorientating and challenging that we have ever 
faced.  This letter is quite lengthy, but it contains vital information for parents, carers and 
students.  I know that this is a time of great anxiety for many of us, so it is vital that we stick 
together and support one another.  
 
Provision for vulnerable children and children of key workers 
 
We currently have a skeletal staff in place to support this and we are planning on offering this 
provision through what would have been the Easter holidays.  We are currently evaluating what 
the demand would be.  The Local Authority is currently working on a plan for more wrap around 
care to support shift patterns for key workers across the city.  
 
Safeguarding 
 
If you have any safeguarding concerns during school hours then please email the Academy 
Safeguarding Officer Mrs M Goodwin at mgoodwin@cas.coop or phone 07719 525395. 
 
For immediate safeguarding concerns please phone Children’s Services on 01782 235100 or 
999. 
 
Further support can be found on the Academy website. 
 
Co-op Food Vouchers 
 
We will continue to support our students who receive free school meals.  Due to the support of 
our sponsor, the Co-op, we have been able to send out vouchers to all families who would 
normally receive free school meals.  This is an extraordinary act of generosity from the Co-op 
group at this time.  
 
Communication with home 
 
In these extraordinary times, it is so important that we have strong communication between the 
academy and home.  If you haven’t done so already, please download the Parentmail app.  We 
are not answering phone calls, if you have any questions please email academy@cas.coop.  
 
Home Learning  
 
First of all I would like to congratulate the large number of students who have engaged with their 
home learning this week.  We haven’t chosen to work this way, but we have essentially set up a 
virtual school within a week.  I know that our academy is in a far stronger position than many 
schools to provide provision during this challenging time. Staff complete registers on a weekly 
basis and you will be informed as parents every week if your son/daughter is completing the 
studying in their core subjects.  
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I would like to point out that our virtual online school is a new way of working for everyone and it 
is important that the following guidelines are followed: 
  

● Your son/daughter needs to follow their usual timetable including the timings of lessons 
wherever possible. - Next week is Green Week. (A reminder that timetables are available 
on our website). 

● Our staff are busy planning exciting new online resources, teaching on line and providing 
quality feedback whilst juggling their own schedules and families. I would ask that you 
explain this to your son/daughter as staff may not be available outside of your 
son/daughter’s timetabled lesson.  Our staff are following their timetables if your child 
chooses to work at different times the staff will not be available to help or feedback out of 
academy hours.  

● In our new online school it is important that your son/daughter remembers our academy 
expectations  of respect to all. Any disrespect that is conveyed to our staff through 
Google Classroom or email will be dealt with and reported to parents.  

● Every week our staff are going to nominate Home Learning Leaders to receive a positive 
message to acknowledge the wonderful work your son/daughter may be completing.  

● If you are a parent of a Year 10 student then we appreciate that this is a particularly 
worrying time for them. During this time it is vital that they continue their studies and do 
not fall behind. Any learning gaps will jeopardise their qualification progress when they 
continue their studies in Y11.  We will message parents directly from Y10 if your 
son/daughter is not completing their work. 

● We were having problems earlier in the week with Hegarty Maths, however I am pleased 
to report that there has been a significant update and the website is now working fine.  

● We are aware that some students do not have a device to access Google Classroom at 
home.  We are sending out a survey to evaluate whether there are other devices which 
you have in the household eg XBox, mobile phone can be used to access information on 
a regular basis.  In the meantime, if you need a paper based work pack please email 
academy@cas.coop stating the name of your child, year group and a forwarding address 
and we can get something posted out to you.   Please note that this is only if you cannot 
access Google Classroom.  We have a record of students who have accessed Google 
Classroom and we will cross reference requests against this.  

 
Year 11 Messages  
 

● We are so sorry that Year 11’s time with us ended the way it did.  We will ensure that 
when things get back to normal Year 11 have the full leavers experience with a leavers 
assembly, awards evening and Prom.  

● The Department for Education has said that it will make an announcement on how 
GCSEs will be awarded next week.  We will get this information to you as soon as 
possible.  

● We have set up a Careers and Guidance section on Google Classroom, please use this 
to access any support at this time. 

● We have been in contact with colleges and around May half-term they will start to send 
out reading lists and work you can do to start preparing for your post-16 courses.  

● In the meantime, please continue to take the direction of your class teachers if you need 
to complete specific pieces of work.  

 
Trips 
 

● We have taken the decision to cancel all planned trips in the summer term.  In most 
cases this means that we have lost our deposit.  However, we have taken the decision to 
refund parents in full at this challenging time.  These refunds should be available to 
withdraw from your ParentPay accounts within 3-5 days.  Please bear with us whilst we 
process all of these refunds.  
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As always I am so proud of our students and the resilience and determination of many to ensure 
that these strange times do not affect their learning.  Thank you for your continued support - 
please encourage your son/daughter to keep studying. 
 
Yours sincerely,  
 
 
Mr N Lowry  
Principal   
 
 
 
 
 


