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LABOUR MARKET INFORMATION 
 

Prospects has acquired the license for a Labour Market Information (LMI) tool called Labour 

Insight.  This provides real time LMI, which uses up to 40,000 sources to extract data.  The 

information provided enables you to prioritise the skills that are in greatest demand locally, 

regionally or nationally. It also enables you to identify emerging sectors and occupations.   

The tool has enabled us to produce reports, which will support your information, advice and 

guidance sessions with customers across individual LEP areas with comparable data for the West 

Midlands.   

 

Individual Labour Insights reports have been produced for the following LEP areas.  
▪ Birmingham and Solihull 
▪ Coventry and Warwickshire 
▪ Worcestershire  
▪ The Marches 
▪ Black Country 
▪ Stoke and Staffordshire 

 

This report demonstrates some key Labour Market Information facts within Stoke-on-Trent and 
Staffordshire LEP area. 
 
The data provided in these reports cover a snapshot of a period of time and include: 
 

• Key employers who are recruiting in the area.  

• Top skills required for the job postings including both soft and hard skills. 

• Top industry sectors recruiting. 

• Breakdown of the top job titles employers are recruiting for within the LEP area. 
 

 
The data is based on vacancies posted across thousands of online job boards, employer sites, 
public agencies, newspapers etc.  
 

 
 

 
 



Stoke-on-Trent and Staffordshire LEP 
April 2019 

Source: Labour Insight Jobs (Burning Glass Technologies) 

Which areas had the most job vacancies in the Stoke-on-

Trent and Staffordshire LEP area? 

There were 8,058 job postings within Stoke-on-Trent and Staffordshire LEP area, but 1,392 did not 

specify a location and are not included in the figures below. 

 

2,274

901

840

763

564

473

223

159

126

117

83

67

27

14

9

9

8

4

3

2

Stoke-on-trent, ENG

Stafford, ENG

Tamworth, ENG

Burton Upon Trent, ENG

Cannock, ENG

Lichfield, ENG

Newcastle Under Lyme, ENG

Uttoxeter, ENG

Rugeley, ENG

Stone, ENG

Leek, ENG

Burntwood, ENG

Cheadle, ENG

Biddulph, ENG

Kinver, ENG

Wombourne, ENG

Shenstone, ENG

Codsall, ENG

Essington, ENG

Manifold, ENG

The jobs are in the following locations



Stoke-on-Trent and Staffordshire LEP 
April 2019 

Source: Labour Insight Jobs (Burning Glass Technologies) 

Which job titles were advertised the most? 

142

123

113

111

95

92

69

67

66

57

54

52

51

51

51

50

46

44

42

42

41

40

38

36

36

Personal Care Assistant

Chef

Sales Executive

Registered Nurse

Maintenance Engineer

Accountant

HGV2 / LGV C Driver

HGV1 / LGV C1+E Driver

Forklift Driver

Primary School Teacher

Customer Service Advisor

Social Worker

Accounts Manager

Quantity Surveyor

Recruiting Consultant

Assistant Manager

Teaching Assistant

Production Worker

Auxiliary Nurse

Staff Nurse

Receptionist

Accounts Assistant

Support Worker

Administrative Clerk

Business Development Executive

Top 25 Job Titles



Stoke-on-Trent and Staffordshire LEP 
April 2019 

Source: Labour Insight Jobs (Burning Glass Technologies) 

Which occupations had the most vacancies? 

There were 8,058 job postings within the Stoke-on-Trent and Staffordshire LEP area, but 2 did not 

specify an occupation and are not included in the figures below. 

‘n.e.c’ stands for ‘not elsewhere classified’ and refers to jobs that are not categorised in any other 4 

digit SOC code. 

360

260

257

230

217

204

168

163

157

154

154

143

135

128

124

113

106

103

103

97

96

89

83

83

81

Sales related occupations n.e.c.

Nurses

Care workers and home carers

Other administrative occupations n.e.c.

Customer service occupations n.e.c.

Programmers and software development professionals

Engineering technicians

Book-keepers, payroll managers and wages clerks

Managers and proprietors in other services n.e.c.

Human resources and industrial relations officers

Van drivers

Large goods vehicle drivers

Marketing and sales directors

Chefs

Chartered and certified accountants

Teaching and other educational professionals n.e.c.

Teaching assistants

Vehicle technicians, mechanics and electricians

Web design and development professionals

Secondary education teaching professionals

Elementary storage occupations

Engineering professionals n.e.c.

IT user support technicians

Science, engineering and production technicians n.e.c.

IT business analysts, architects and systems designers

The jobs are categorised into the following 
occupations (Top 25)



Stoke-on-Trent and Staffordshire LEP 
April 2019 

Source: Labour Insight Jobs (Burning Glass Technologies) 

The summary table below gives an overview by occupation and includes the number of job postings, mean advertised salary and the percentage of job 

postings which require specific education levels.  There were 8,058 job postings, 2 of which did not specify an occupation and are therefore not included in 

the figures below. ‘n.e.c.’ stands for ‘not elsewhere classified’ and refers to jobs that are not categorised in any other 4-digit SOC code. 

Summary Table by Occupation 

Category: Demand and Employment Salary Education level based on posting requirements (*excluding NA) 

Source: Burning Glass 

ONS Oct 
2017-
Sep 
2018¹ 

Burning 
Glass 

ONS, 
2017² Burning Glass 

SOC 
Code 

Occupation 
Title 

Number 
of Job 
Postings 

Risk of 
Automati
on 

Number 
in 
employ
ment 
(UK-
wide) 

Mean 
Advertise
d Salary 

Mean 
Salary 
(UK-
wide) 

% 
Requiring 
Level 1 
S/NVQs* 

% 
Requiring 
GCSEs, 
Standard 
Grades, 
Level 2 
S/NVQs* 

% 
Requiring 
A-Levels, 
Highers, 
Level 3 
S/NVQs* 

% Requiring 
HNCs, Level 
4 
Certificates
/Diplomas, 
Level 4 
S/NVQs* 

% Requiring 
Foundation 
Degrees, 
HNDs* 

% Requiring 
Bachelor's 
Degrees, 
Graduate 
Certificates
/Diplomas* 

% Requiring 
Postgraduate 
Degrees, Level 
5 
Certificates/Dip
lomas, Level 5 
S/NVQs* 

% with 
Unspecified 
Education 

7129 

Sales related 
occupations 
n.e.c. 360 

Medium 
Risk 59,200 £28,955 £20,301 0% 61% 11% 0% 0% 29% 0% 92% 

2231 Nurses 260 Low Risk 628,700 £38,539 £26,793 N/A N/A N/A N/A N/A N/A N/A 0% 

6145 

Care workers 
and home 
carers 257 

Medium 
Risk 749,300 £20,294 £13,944 0% 58% 42% 0% 0% 0% 0% 79% 

4159 

Other 
administrative 
occupations 
n.e.c. 230 High Risk 802,500 £19,625 £17,453 0% 72% 21% 5% 0% 3% 0% 83% 

7219 

Customer 
service 
occupations 
n.e.c. 217 

Medium 
Risk 312,900 £19,303 £17,029 0% 81% 0% 0% 0% 19% 0% 88% 

2136 

Programmers 
and software 
development 
professionals 204 Low Risk 336,200 £41,243 £43,834 0% 6% 0% 0% 6% 88% 0% 83% 



Stoke-on-Trent and Staffordshire LEP 
April 2019 

Source: Labour Insight Jobs (Burning Glass Technologies) 

3113 
Engineering 
technicians 168 Low Risk 110,900 £30,149 £35,295 0% 47% 32% 11% 0% 11% 0% 72% 

4122 

Book-keepers, 
payroll 
managers and 
wages clerks 163 High Risk 423,700 £21,075 £21,640 0% 30% 40% 0% 20% 10% 0% 94% 

1259 

Managers and 
proprietors in 
other services 
n.e.c. 157 Low Risk 211,200 £39,000 £34,092 0% 29% 4% 4% 0% 63% 0% 85% 

3562 

Human 
resources and 
industrial 
relations 
officers 154 Low Risk 145,100 £25,086 £30,293 0% 20% 5% 0% 0% 75% 0% 87% 

 

¹ Employment figures from NomisWeb - Report "Employment by Occupation", Oct 2017-Sep 2018: https://www.nomisweb.co.uk/ 

² Salary data from ASHE 2017 (revised) Table 14 - "Region by Occupation (4 digit SOC 2010)" - Table 14.7a "Annual pay - Gross", published Oct 2018: 

https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/earningsandworkinghours/datasets/occupation4digitsoc2010ashetable14



Stoke-on-Trent and Staffordshire LEP 
April 2019 

Source: Labour Insight Jobs (Burning Glass Technologies) 

Who is hiring and in which industries? 

There are 8,058 job postings but 4,588 records have been excluded because they do not include an 

industry, therefore the chart below is based on 43% of job postings and may not be representative 

of the full sample. 

 

 

618

450

193

184

146

144

122

114

102

97

97

91

72

65

62

56

52

52

46

46

45

35

32

29

26

Human health activities

Education

Food and beverage service activities

Retail trade, except of motor vehicles and motorcycles

Land transport and transport via pipelines

Social work activities without accommodation

Wholesale and retail trade and repair of motor vehicles…

Activities of head offices; management consultancy…

Residential care activities

Financial service activities, except insurance and pension…

Warehousing and support activities for transportation

Legal and accounting activities

Office administrative, office support and other business…

Computer programming, consultancy and related…

Public administration and defence; compulsory social…

Accommodation

Employment activities

Other professional, scientific and technical activities

Manufacture of fabricated metal products, except…

Real estate activities

Specialised construction activities

Architectural and engineering activities; technical testing…

Manufacture of machinery and equipment n.e.c.

Water collection, treatment and supply

Advertising and market research

The jobs are categorised into the following industries 
(Top 25)



Stoke-on-Trent and Staffordshire LEP 
April 2019 

Source: Labour Insight Jobs (Burning Glass Technologies) 

Which employers are hiring? 

2,668 out of 8,058 job postings specified an employer. 

 

 

222

27

25

25

24

21

18

17

16

16

16

14

14

14

13

13

13

13

13

12

12

12

11

11

11

National Health Service

Rekroot

Staffordshire University

The Classroom Partnership

Nurseplus Limited

Hollyfield Group Limited

Castleview Ltd

Vantage Consulting Limited

Bet365 Group

Hilton Worldwide

JCB

Royal Mail

Staffordshire County Council

We Are Ssg

B&Q

Brunning And Price

H2 Consultancy Limited

Thorncote Group

Yodel

Asda

Mbr Dental

Probe UK Ltd

City & County Healthcare

Degree Six

Greene King

The following employers are hiring for the jobs 
(Top 25)



Stoke-on-Trent and Staffordshire LEP 
April 2019 

Source: Labour Insight Jobs (Burning Glass Technologies) 

What are the most frequently requested specialised skills 

for these jobs? 

There were 8,058 job postings but 3,541 (44%) did not identify specific skills and are not included in 

the chart below, therefore this may not be representative of the full sample. 

 

 

768

657

558

469

417

354

283

280

241

228

208

190

176

169

166

165

157

153

151

146

139

139

137

134

133

Customer Service

Sales

Teamwork / Collaboration

Teaching

Child Care

Budgeting

Key Performance Indicators (KPIs)

Secretarial Skills

Project Management

Accounting

Customer Contact

Business Development

SQL

Scheduling

Administrative Support

Staff Management

Working With Patient And/Or Condition: Mental Health

Cooking

Procurement

Client Base Retention

Cleaning

Quality Assurance and Control

SAP

Software Development

Technical Recruiting

Specialised Skills in Greatest Demand (Top 25)



Stoke-on-Trent and Staffordshire LEP 
April 2019 

Source: Labour Insight Jobs (Burning Glass Technologies) 

What are the most common soft skills required for these 

jobs? 

There were 8,058 job postings but 3,541 (44%) did not identify specific skills and are not included in 

the chart below, therefore this may not be representative of the full sample. 

  

1,484

696

606

597

514

341

317

291

289

275

270

261

256

169

169

164

163

134

126

116

115

108

106

98

95

Communication Skills

Organisational Skills

Microsoft Excel

Planning

Detail-Orientated

Problem Solving

Building Effective Relationships

Creativity

Microsoft Office

Leadership

Writing

English

Computer Literacy

Meeting Deadlines

Time Management

People Management

Research

Positive Disposition

Presentation Skills

Mentoring

Microsoft Word

Microsoft Powerpoint

Verbal / Oral Communication

Written Communication

Multi-Tasking

Soft Skills in Greatest Demand (Top 25)



Stoke-on-Trent and Staffordshire LEP 
April 2019 

Source: Labour Insight Jobs (Burning Glass Technologies) 

What certifications are most requested? 

588 out of 8,058 job postings specified certifications: 

 

85

80

60

40

37

35

34

30

20

20

20

18

16

15

12

10

10

9

8

7

6

6

6

6

5

Construction Skills Certification Scheme (CSCS) Card

Registered General Nurse (RGN)

Nursing and Midwifery Council (NMC) Registration

Forklift Truck Licence

HGV Licence

Health and Care Professions Council (HCPC) Registration

Cavendish Care Certificate

Social Worker

Category C/C+E Licence

Construction Plant Competence Scheme (CPCS) Card

General Dental Council (GDC) Registration

Digital Tachograph Driver Smart Card

Engineering Technician (EngTech)

Food Safety Certificate

Mortgage Advice and Practice Certificate (CeMAP)

Chartered Engineer (CEng)

Dentist

First Aid Certificate

General Medical Council (GMC) Registration

Electrician

Dental Nurse

Driver Qualification Card (DQC)

LGV Licence

Pharmacist

Cisco Certified Network Associate (CCNA)

The following certifications are most requested 
(Top 25)


